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Objective:

Working in a dynamic high-tech environment that will make the best use of my computer hardware, 
software, repair and data networking skills

Education:

Wells Fargo Online Training   Duluth, MN
Field Support EV-ID - IT Administration Certification Aug 2016 - Oct 2016

Workstation break-fix repair requirement for Teksetra in a subcontracting field tech position

Northwood Technical College                                                                                 Superior, WI
Computer Network Information Systems                                                                    Jan 2001 – Jan 2002

Focusing on Windows 2000 Server, Linux, Apache Web Server For Linux, Cisco Routers, Network 
Cabling, Computer Hardware & Software Installation

Sales & Management Training, Inc.                                                                                         Duluth, MN
Nov 1996

Training included: Adapting to Change; Building Trust;  Correcting and Counseling;  Understanding 
Human Motivation; Recognition as a Leadership Role; Other Leadership; Attrition Management and 
Personal Development Subjects.

Army Power Generator School                                                                                            Ft. Belvior, VA
Gas and Diesel Power Generation Equipment Repair                                              Nov 1992 – Feb 1993
Course for Minnesota Army National Guard

Experience:

Granite Telecommunications                 www.granitenet.com                        Mar 2019 – Current
Quincy, MA

Engaged in CAT5e/CAT6a wired and wireless networking installs for commercial  and government 
businesses. Installed and De-Installed LAN/WAN Equipment on network switch racks. Built medium 
and  small  network  cabinets  with  related  equipment  placed  into  them.  Troubleshooted  network 
connection  issues  whether  they  are  T1,  DSL,  Cable,  Fiber,  Starlink  and  or,  Cellular  Circuits  and 
repaired them with remote tech support assistance. Performed Site Network Surveys for future data 
network, voip and phone cabling projects. Worked with POTS (Plain Old Telephone System) installs, 
repairs  and troubleshooting them from a standard inside/outside  phone line or,  a  PBX System for 
commercial and residential customers.

My Work Resume Website    My Contact Form          Page   1

https://docs.google.com/forms/d/e/1FAIpQLSdE4oRNN9MTWS6380VVQD3-9vmcRcZxP_aLCFWKwcXWEN9h3Q/viewform
https://themall.ddns.net/My-Work-Resume-Website/index.html
https://themall.ddns.net/My-Work-Resume-Website/index.html
https://docs.google.com/forms/d/e/1FAIpQLSdE4oRNN9MTWS6380VVQD3-9vmcRcZxP_aLCFWKwcXWEN9h3Q/viewform


“John” My Resume Link: 
Website: 

Contact Form
My Work Resume Website

CPT Network Solutions, Inc                 www.cptnetworks.com                           Feb 2016 – Dec 2024
Bensenville, IL

Network installations and upgrades of CAT5e/CAT6a wired and wireless networks with shared services 
for  commercial  customers.  Clearing  out  wall  and  cabinet  network  cabinets  of  old  and  unused 
equipment to include dust removal for new data equipment installs. Also, engaged in POTS (Plain Old 
Telephone Systems) installs and troubleshooting them from a standard inside/outside phone line or a 
PBX System. Installation and removal of PBX and VOIP phone systems. To include performing HP,  
NCR and IBM Cash Register installations, replacements and repairs.

Teksetra                    teksetra.com                Jan 2012 – Dec 2025
Plymouth, MN

Performing bank workstation computer repairs and system installs. Removed computer viruses and 
restored user data via data restore software in Windows. Brought back computers to a working status 
from  a  No-Boot  Status  via  an  operating  system  restore  application  or,  a  full  system  reinstall.  
Successfully installed and repaired HP and Lexmark printers and other related peripherals for bank 
customers. Performed Bank Site Surveys for new workstation and network equipment upgrade install 
projects.

WHY NOT TECHNICAL SOLUTIONS, INC ( WNTS )                                    Oct 2019 – Sep 2021
Fresh Meadows, NY

Setting up networks with wireless and LAN CAT5e/CAT6a wired data drops with shared services for 
commercial  customers.  Installation  and  setup  of  POTS  (Plain  Old  Telephone  System)  lines  with 
troubleshooting and or, connecting to a PBX / VOIP Phone Service. Cleaning out network racks & 
cabinets of old and unused data equipment to include, dust removal too.

DataMax Services, Inc                          datamax.com               May 2018 – Jun 2022
Northbrook, IL

Payment  Kiosk  Machine  installs,  inspections,  upgrades,  troubleshooting  and repairs.  Remote  tech-
support  is  also  utilized  during  these  work  orders  to  ensure  quality  network  communication  and 
functionality of the unit. Successfully installed and inspected a Keefe Kiosk at the Ashland County, WI 
Sheriff's Department in August 2018.
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Self Employed                               PC-REPAIR-TECH.ddns.net                         Jan 2003 – Current
Duluth, MN                                    "Field Service Computer Tech"

Performed  commercial  and  residential  computer  workstation  repairs,  upgrades  and  other  system 
installs. Removed computer viruses and restored user data via data restore software tools in Windows 
and Linux. Brought back computer workstations to a working status from a No-Boot Status via an 
operating  system  restore  application  and  or,  a  full  system  reload  /  reinstall  with  included  data 
restoration.  Successfully  installed  printers  and  other  peripherals  for  commercial  and  residential 
customers. Installed, repaired and upgraded data networks & POTS (Plain Old Telephone Systems) 
with line issues stemming from the customer’s DMARC (main communication lines entry) area to their 
end points.  Worked with ISP Tech Support Reps in resolving commercial  and residential customer 
computer, data network, and phone related issues. Successfully patch line extended T1, DSL, Cable, 
Fiber and or Cellular Circuits to router devices on switch racks for LAN and WAN using services. 
Mounted, replaced and upgraded network devices in a wall or floor cabinet rack per customer needs. 
Engaged in Site Network Surveys for future network and phone cabling projects. Also successfully 
performed ATM Cash Machine installs,  upgrades, troubleshooting, repairs and removals.  Plus also, 
working  with  their  Tech  Support  Reps  during  these  projects  to  ensure  quality  functional  network 
communication and operation processes.

Awards and Certificates:

Wells Fargo Online Training -- EV-ID - IT Administration Certification        Oct 2016
Field Support EV-ID - IT Administration

The ARC of Whatcom County, WA -- Certificate of Appreciation                                               Jun 2004
For one year of outstanding volunteer service as a Computer Technician

Sales & Management Training, Inc – TEAM Module 1 Certificate                                            Nov 1994
Training received while serving in Minnesota Army National Guard (1992 – 2000)

Minnesota Army National Guard Honorable Discharge     April 2000
Honorable Discharge for 8yrs of service in the MN Army National Guard (1992 - 2000)
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